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Elcaywyn

O 6nuOcLlOC TOMENG TAPAYEL TEPAOTIEG TOOOTNTEC OeOOUEVWY, OMWCE HUETEWPOAOYIKA Sebopéva,
PndlakoUs XAPTEG, OTATIOTIKEG, debopéva yla TIg Snuooleg petadopeg KA. Ta Sdedopéva autd
amoteAoUV MOAUTLUO TIOPO yLa TNV PndLakn olkovouia, wg mpwtn UAN yLa TV apaywyr] UtNPECLWY Kal
edapUoywV Kal CUVELCHEPOUV OTNV ATMOTEAECHATIKOTNTA TAPOXNG LOLWTIKWY KoL SNUOCLWY UTINPECLWV
Kal otnv kaAUtepn AnPn anogpdocswy. Q¢ €k Toutou, n KUmpog, onmwg kat aAka kpatn UEAN tng EE,
npowBel v enavayxpnolhonoinon twv SeSopévwy Tou SNUOCLOU TOMEQ  YloL QPKETA Xpovia. Tnv
opuodloTnTa yLa TNV avamtuén Kal epapuoyr TnG MOALTIKNC yLo T avolkta dedopéva otnv Kumpo €xel
To TuRua Anuootag Aloiknong kot Npoowrikol Tou Ymoupyeiou OKOVOULKWY, TO OTolo KaTapTilel Kal
vAomolel ta EBvika Ixédla Apdong yla Tnv mpowbnon tng MeEPALTEPW XPRONG TwV TTANPodOopLWY TOU
dnuociou otnv Kumpo.

H EBvikn Awadiktuakrn MUAN Avolktwv Asdopévwv www.data.gov.cy amoteAel kUpla €kdpacn tng
TIOALTIKNG ToU €PapUOlETAL OTOV TOMEQ OUTO Kal amoteAel €vav amd Ttoug 4 TUAWVEC ToU
neplAapfavovtal oto ITpatnytko MAAvo yla tnv npowbnon twv Avolktwv Aedopévwy otnv Kumpo. 2e
autr StatiBevral ta Sedopéva Twv MAEIOTWY GOPEWV TOU KUTIPLAKOU SNUOCILOU yLo TIEPALTEPW XPNON.
Baowkog otoxog tng MUANG data.gov.cy €ival va mpoodépel oto xprnotn tn duvatotnta eUKOANG Kol
ypnyopng eupetnplaong kot mpooPacng oe enefepyacpéva 1 pn emnefepyacuéva dedopéva Tou
SnNUOOLOU TOUEQ, UE OKOTIO TNV EMAVAYXPNOLLOTOLNGT) TOUG KaL TNV afLoToinor) Toug EPAV TOU apPXLKOU
T(POOPLOLOU TOUG, YLO TNV AVATTTUEN KALVOTOUWY UTINPECLWY / TIPOLOVIWY e tpooTiBépuevn agia. Me tov
TPOTO QUTO, adeVOC MpowBOEeiTalL N OLKOVOULKH avamtuén, adpetépou dtaodpaliletal n Stadavela.

H MUAn, otnv mapovoa tng popdn avamtuxdnke Pe T Xprion Tou cuotnuatog Staxeiplong dedopévwv
DKAN, to omoio eival eAeUBepo AOYLOUIKO QVOLKTOU Kwdka. MEOW TOU OCUCTHUATOC TOPEXOVTAL
guxpnota epyaleio mou PBeAtiwvouv TN dnuooieuon, tn Sldxuon, TNV avelpecn Kal tTn Xpnon
6ebopévwy. H avamtuén tou data.gov.cy amoteAel amotéAecpa TG ouvepyaciog Tou TUAUATOG
Anuoolag Aloiknong kat MpoowrikoU pe to Avolktd Mavemotiulo Kumpou, n onoia enwodpayiotnke
HEow TNG umtoypadng Mvnuoviou Zuvepyaciag 1o ZenmtéuPplo tou 2017 petafl twv duo Popéwv, Pe
OKOTIO TNV avamtuén tng véag EBvikng Altadiktuakng MUANG Avolktwyv AeSopévwv.

H udlotapevn popdn tng MUANG AVIIKATESTNOE, KATA TLG apXEG Tou 2018 tnv mponyoupevn popdn tng,
n omola eixe avamntuxBei to 2014 amnod to TuRua Anpoéaciag Aloiknong kat Mpoowrikou o€ cuvepyaoia e
o Tunua Ynnpeowwv MAnpodoplwv tou Yroupyeiou Okovoulkwy Kol GpLAofeveito oTov KUPBEPVNTIKO

Koupo.

Itnv mapouoa EkBeon mapouacidalovrtal tTa Kupla suprpata tng Epeuvag lkavomoinong Xpnotwv tng
MUANG, n omoia dte€NxBnke kata tnv efdopdada 15-21 IentepBpiov 2018, n omola KoL CUVETECE LE TNV
Sie€aywyn tou 2°Y Open Data Hackathon, otn Aepeaco.

Ta amoteAéopata TG EPEUVAC CUYKPLVOVTAL, EKEL KOL OTIOU Elval EPLKTO, LE TA EUPAHATO AVTIOTOLXNG
€peuvog nou Sle€nxbnke amo tnv etapeia Deloitte tov ZemtépPBplo tou 2016. Ta ev Adyw guprpata
neplA\ndOnkav otnv €kBean umo Ttov Ttitho «Shaping the Future of Open Data - An assessment of the open
data landscape in Cyprus».


http://www.data.gov.cy/
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>toxol Epeuvag

Kata to oxedlaouo kat avamtuén tng véag ékdoong tn¢ MUANng data.gov.cy, AfjdOnkav coBapd umoyn ot
amoPELS TWV XPNOTWV TNG mponyoUuuevng €kdoong tng MUANG oe oxéon e TG AELToupyleg Tou auTh
npooédepe al@, Kat TG EAAelPELG Kal Ta TpoBARUATa TToU tapouoiale.

KUplog otdxog tng €peuvag eival n amotunwon tou Baduou kavomoinong Twv xpnotwv tng MUAng
data.gov.cy kat ldLaitepa auTwy mou enavaypnolonololy SeSopéva mou dlatiBevtal o€ auTh, WG POG
TLG AeLTOUpYLEG IOV N VEQ €kdoon TNG MUANG MPoodEpEL, aAAd Kat n kataypodr TuXOV MPoBANUATWY Kal
nieploxwv mou xpnlouv BeAtiwong.

Tavtotnta Epsuvag

H ‘Epeuva Oe€nxbnke kata tnv eBSopada 15-21 IemteuPpiou 2018 pe tn Xprion Sopnuévou
EpwINUAaToAoyiou otnv ayyAlkr yYA\wooa, o€ NAEKTPOVLIKA Hopdr, TO Omoio ATav MPOooPACIUO PECW TNG
MUANG data.gov.cy. 2 aut KARONKaAV VoL GUUUETACXOUV HECW UNVUUOTOG NAEKTPOVLKOU Taxudpopeiou
(email) ot cuppetéxovteg oto 2° Mapabwvio Alaywviopo Avamntuéng Edbapuoywy pe Avolkta Asdopéva
(2"4 Open Data Hackathon).

H Epeuva ntav avwvupn. Na tn cuAAoyr Twv Se80UEVWV ETOLLAOTNKE SOUNUEVO EPWTNUATOAOGYLO, TO
omolo dlaxwplotnke o€ 3 evOTNTEG, WG akoAouBwg:

Evotnta 1: Anpoypadika otolxeia
Evotnta 2: AfloAdynon kUpLwv Aettoupylwy Tng MUANG
Evotnta 3: Texvikn ALoAdynon MUANG kat YrtoAoylopog Asiktn Euxpnotiag

H emloyn TwvV CUPUETEXOVIWV OTNV €PEUVA £YLVE UE OKOTIO va Kataypapel anoPelg and atopa ta
orola giyav TNV eukapla, OxL povo va mhonynBouv otnv MUAN kat va avalntrioouv dedopéva, alAd Kot
VOl XPNOLUOTIOIO0UV Ta TILo €€ELSIKEVMEVO EPYOAELQ TIOU QUTH TIAPEXEL TIPOC TOUC TPOYPAUUATIOTEG/
OVOAUTEG, OTIWG T EPYAAELO OTITIKOTIOLNONG KL TLC TIPOYPOUUATIOTIKEG Stemadeg (APIs). Qg ek TouTou,
To {nToUHEVO ATAV N Kataypadn Tou Babuou kavormoinong Twv «ELSIKWVY» O0TO AVILIKE(UEVO Kal OXL TOCO
TOU arAou emLokEmTn TNG MUANG.

Itnv €peuva KAROnkav va cUpPETAo)ouV YyUpw ota 45 datopa kal AndOnkav mMARpwG CUUMANpwWHEVA
EpWINUATOAOYLO amd 28 dtoua. AANa 6 epwitnuatoloyla aflodoynbnkav wg nuiteAn kat Oev
nepA\RdOnKav otnv avaAluon TwV AMOTEAECUATWY TNG EPEUVAG.



Kuplotepa Eupripata Epeuvag

How would you rate overall the new
National Open Data Portal?

11% m Very Megatively
3T%

Fairly Negatively

MNeither Positively nor
Negatively

Fairly Positively

= Very Positively
52%
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revikn A§loAoynon MNUANnG data.gov.cy: H peyaln
meloPnodia Twv CUPUETEXOVTWY otnv Epeuva
otnv gpwtnon «MNwg afloloyeite tn Néa EOvikNA
MUAN Avolktwv AeSopévwy;» amavtnoe BeTKA N
TIOAU B€TIKA. ZUyKeKPLUEVQA, N NMUAN CUYKEVTPWOE
OUVOALKA 89% Oetiké¢ 1 TOAUD  BEeTIKEG
afloloynoelg, pe to umolouto 11% va uloBetel
oubétepn otdon (oute Oetikr, OUTE QAPVNTLKA).
ISlaitepa BETIKO KPIVETAL TO YEYOVOG OTL KAVELG
anod Toug epwtnBévteg afloAdynoe apvnTka TNV
MOAn.

H EGvikn Atadiktuakn MUuAn Avolktwv Aedougvwy
OUYKEVTPWOE VETIKEC Kol TTOAU Oetikec aéloAoynoeic oe
11000070 89%. Akoua 1tto uPnAo nNtTav to TooooTO TWV
Uetikwv kat moAu vetikwv aétodoynoswy yia tnv KuBepvntikn
MoAttikn yia ta Avoikto Aedouéva tou ayytée to 96%.

ALoAoynon KuBepvntikig MOALTIKAG yLo Ta
Avoikta Asdopéva

H ouvtputtiky mAsoPndia TwV OCUPUETEXOVIWV
otnv Epeuva otnv gpwtnon «Mwcg afloloyeite tn
KuBepvntik MoAttikn yla to Avolktd Asdopéva;»
amavtnoe Oetika | TMOAU BTIKA. JUYKEKPLUEVA OL
OUMMETEXOVTEG afloAdynoav TNV  KuBepvnTiki
TLOALTLKI) OTOV TOHEQ OUTO WE TTOAL BeTikd (56%) kot
Betikad (41%), pe tOo UMOAouo 4% va uloBetel
oubétepn otdon (oUte Betikn, oUTe apvnTiky). Kot
ebw kpivetal Ldlaitepa OeTIKO TO YEYOVOC OTL KOVELC
omo Toug epwtnBévieg afloAdynoe apvnTIKA TNV
KuBepvntikn MoAwtikn yla ta Avolkta Asdopéva.

How would you rate overall the
Government Open Data Initiative / Policy?

e m Very Negatively

Fairly Negatively

56% Meither Positively nor

a1% MNegatively

Fairly Positively

m Very Positively



Fevikn Epnelpia Xpotn: H NMUAn data.gov.cy otn
ONUEPLVA TNG LOoPpdI CUYKEVIPWVEL BETIKEG N TTOAU
Betikég  aflohoynoelg amdé 10 74%  TWwV
epwWTNOévTwWY WG mMpo¢ TN «levikn Epmelpia
Xpnotn» (Overall User Experience), evw 6ev
OUYKEVTPWVEL KOUla apvnTIKA 1 TOAU apvnTLKN
a€LOAGYNON. ZUYKPLTIKA LIE TNV AVTLoTOLXN £pEUVa
Tou 2016, kataypadetal Evag umepSUTAACLOOUOG
TwV BeTikwV N oAU BeTikwv aloAoynoswv (74%
évavil 34%). Itnv avtiotolxn €psuva n ormoia

ole€nxbn amd tnv etalpeia  Deloitte tov
JemtéuPplo  TOu 2016  avdApeca  OTOUG
OUUUETEXOVTEG ToU 10v MapaBwviou

Alaywviopou Avantuéng Edoapuoywv pe Avolktd
Agdopéva (1% Cyprus Open Data Hackathon),
kataypadnkav 34% OeTlkéEC 1 TOAU OETIKEC
afloloynoelg kat 41% oapvnTIKEG aLloAOyNOELG.

To QMOTEAECUA QUTO QVILKOTOTITPIIETAL KAl OTLC
ETUPEPOUG €PWTNOEL TNG Epeuvag, HEOW TwV
OMOlWV Ol  OUMUETEXOVIEC KANOBnkav  va
aflOAOYNOOUV TIG KUPLOTEPEC AELTOUPYLIEC TNG
MOANG.
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Overall User Experience 2018

n Very Negatively
30%

Fairly Negativel
6% Y Y

Meither Positively nor
Megatively

Fairly Positivehy
Very Positivel
48% m ey ¥

Overall User Experience 2016

12%

o

u Very Negatively

Fairly Megatively

41% Meither Positively nor

22% Megatively

Fairly Positively

u Very Positively
25%

H levikn Euntepia Xpriotn «Overall User Experience» kataypopel
urtepSUTAaotoo o Twv JETIKWV Kol TTOAU BeTikwv aéloAoynoswy yLo
10 2018 (74%) o€ oxéon ue to 2016 (34%)
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Mopdadtunol AuaBeong Asdopévwv: Eva amnod ta

ONUAVTIKOTEPQ gupnuata ™ng ‘Epeuva Formats of Datasets 2016
6%

22%
15% '

Ikavomoinong Xpnotwv mou Se€nxbnke to 2016
Atav n avaykn ywa BeAtiwon twv popdoTuUnmwyY
(formats) pe ta omoia SiatiBevralr ta cuvola
6ebopévwyv  péow tng MUAng data.gov.cy.

= Very Negatively

Fairly Negatively

Meither Positively nor

Meploootepol amd 10 70% Twv Xpnotwv Eeixov Negatively
a&loloynoel apvnTkd €wg TOAU OpVNTLKA TOUG 3% Fairly Positively
Hopdotunoug Stabeaong, avadelkviovtag £ToL TNV

avdaykn uloBétnong evog GUCTAMOTOC €AéyXou 0% u Very Positively

mowoTNTAG Twv HOopdOTUNWVY HE TOUG OToloug
SlatiBevral ta Sedopéva, KaBWG KAl TNG avAyKNG yla Tapoxn Tng avaykaiag ekmaibeuong otoug
Aeltoupyouc Zuvdéopoug yla ta Avolktd Asdopéva Twv Sladopwy UTNPECLWV.

Mpog to okomod auto to TAAMN e€€dwoe «Texvikég KateuBuvtrpleg Mpapég yla tTn Anpooieucn AvVolKTtwy
AsSopévwyv otnv MUAn data.gov.cy”!, otic onoieg kabopilovtal, petafl GAAwv, OL AMALTOUMEVOL
Hopdotumol S1abeong twv dedopévwy, evw §6ONKE MPOTEPALOTNTA OTNV TAPOXH UTOOTAPLENG TIPOG
Toug dnuocloug dopeic yla avantuén Twv amaltoVPeVWY Se€loTNTwY. Z€ AUTO TO TMAALOLO, KATA TN
uetadopd Twv dedopévwy amo tnv maAld otn véa MUAN, ta dedopéva popdomotibnkav otn faon Twv
00wV arnattouvral amno Ti¢ Texvikeg KateuBuvtrpleg MPappEC, VW OXESLAOTNKE KAL TTOPEXETAL SOUNUEVO
EKTIALOEVUTIKO TIPOYPAUUA O OAOUG Tou A£lToupyoUG ZUVOECHOUG Yl KATAPTLON, METOEU AAAwWY ot
Bépata etopaaoiag Katl popdormnoinong twv cuvoAwyv SeS0UEVWY TIPLV TNV AVAPTNON Toug otnv MUAN.

Ta amoteAéopaTA TWV TILO TTAVW SPACEWV, OTIWG

Formats of Datasets 2018 QVAPEVETO, AIOTUTIWONKAY 0T OXETIKA £pWTNON

15% 153 = Very Negatively mou mepAfidBnke otnv Epsuva tou 2018, émou
’ 56% twv  xpnotwv  afloAdynoav  TOUG
Fairty Negatively HopdATUTIOUC BETLKA i TIOAY BETIKA, e HOVO 15%

va afloAoyel Toug HopdOTUTIOUG OPVNTLKAL.
Meither Positively nor

Negatively Napatnpeital, SnAadh, avénon Twv OeTKWV
0€LOAOYNOEWV OTOV CUYKEKPLUEVO TOHEQ KaTd 31
nooootlaieg povadeg (amd 25% oto 56%), pe
Toutoxpovn uelwon TWV OPVNTLKWV

aéloloynoewv katd 57 mooootlaieg povadeg (amo

0% Fairly Positively

41% m Very Positively

72% o€ 15%). MapoAa autd, AOyw Kal TNG ONUOVTLKOTNTOG TWV HopdoTtuTtwy SLdBeong otnv MeEpALTEPW
xprnon twv dedopévwy, alld kot Aoyw twv meplbwpiwv BeATiwong mou mapapévouy, To Béua Twy
pHopdOTUTIWY Ba MPETEL VA TTAPAUEIVEL OTLG TTPOTEPALOTNTEG TNG Opadag Avolktwv AeSopévwy Tou
TAAIN.

! https://data.gov.cy/technical-guidelines
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Npoypappatiotikég Atenadég (APIs)

Mta amod TIG KOLWVOTOULEG Ttou elonxBnkav pe t véa €kdoon tng MUANG data.gov.cy €ival n mapoxn
Mpoypappoatiotikwy Alemadwv (APIs) yia mpocBaon ota dedopéva kal petadedopéva tng MUAng. H
MOAn onuepa Slabétel téooepa APls, tpia yla ta petadedopéva kot éva ywa ta dedopéva mou
SlatiBevral Pe oUYKeKPLUEVOUC HopdOTUTIouS. OL xproteg TG MUANG KARBNnKav va afloAoyrocouv Tig
SlEMADEC QUTEG, LECW OXETLKNG EPWTNONG TIOU MEPIANPONKE OTO EPWTNUATOAOYLO TNG EPEUVAL.

H avdAluon Twv QmoTEAECUATWV TNG €V AOyw
epwtnong katedele oOtL 60% TWV XPNOTWV

r
aflohoynoav Betikd 1 TMOAU  BeTtikd TG Portal’s APls
MpoypaupaTIoTKEG Alemadeg Tou  mapEXovTaL 4% = Very Negatively
artd tnv MUAN, pe pOAg 19% va tic afloAoyoulv 30% . 15%
opVNTIKA €w¢ TIOAL apvnTika. Eva 22% Siatipnoe Fairly Negatively
oubétepn otaon, evlexopévwe yuati  dev
xpnotwuormnoinoav tig SlemadEg QUTEG. Meither Positively nor

, , , Negatively

ISlaitepo  evlladépov  Ba  moapouciale n 279

, . , Fairly Positively
nepaltépw Olepevvnon Twv AOywv ylad TOUC

omoloug 1 otoug 5 xprnoteg afloAdynoe apvnTKa
Ta StaBéatpa APIs, Kal Katd moco autd odeileTal
otV TOAUTIAOKOTNTA TOUu¢ n/KalL o€ AAAOUG
Abyouc.

0% m Very Positively

Euxpnotia Zuotipatog: H tpltn evotnta tng
Epeuvag adopouaoe otn culoyn dedopévwy yla
TNV eKTignoNn TNG EUXPNOTLOG TOU CUCTAMATOC OTN
Baon tn¢ peBodoloyiag SUS (System Usability
Scale). H peBobdoloyia SUS mepllapuPavelr 10

H Artotiunon tn¢ Euxpnotioc tou
Juotnuaroc (System Usability

epwtoel pe BAon TG omoieg umoloyiletal o Scale) tnc¢ EQviknc Atadiktuaknc
Selktng euxpnotiog Tou cuoTAUATOC. HUAI’)CAVOLKT(A')VAE(SO/JE"VLUV

Me Baon v avdAuon Twv amoteAecpdtwy, N data.gov.cy urtoAoyiotnke oto
€UXPNOTILO TOU CUOTHUATOC UTOAOYIOTNKE OTO 72 72 (GOOd)

(Good), katL To omolo kpivetat Ostika, av AdPet
KAVELC uUTOY)n TO Yeyovog OTL n €peuva NTav
OTOXEUMEVN OTO TILO QTALTNTIKO KOMUMATL TwV
XPNOTWV TNG TIUANG, OLUTO TWV MPOYPAUUATIOTWY /
OVOAUTWV.
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Katnyopieg Aedopévwv nou NMapouvotalouvv peyaAtepo EvdiadEpov

2NV epwtnon «[lloleg eival oL KUPLOTEPEG Which categories of data are you most interested

katnyopieg &edouévwv ot omoieg Oa
B€Aate va €xete mpooPBaon;» mapatnprnOnke

in having access to?

, , , Transport 44%
plo HEYAAn SlaoTopd TwWV QMOVIACEWY, UE _ - _
, , s Regions, Cities and Zoning 59%
OAEC TIGC KOTNYOPLlEG VA OUYKEVIPWVOUV )

, A , 5 , Science and Technology 59%
apKeta UlIJI‘] a togoota v L(Xd)EpOVTOC. Population, Society and Employment 48%
MapoAo. autd, oL Katnyopieg  mou Health 3%
OUYKEVTPWOOV TO MEYOAUTEPA TIOOOOTA Government and Public Sector 63
elvat ot «KuBépvnon kat Anpoctog TopEagy Environment 2%
(63%), «Emapyiec, NOAeLS koL Zwves» (59%), Energy 415
«EmotAun  kat  Texvoloyio»  (59%), Economy and Finance 59%
«OlKOVOLl'la KoL Xpm,lClTOOLKOVOp.lK('I» (59%)' lJustice, Legal System and Public... 4%

, . . Education, Culture and Sport 56%
«MNawdetla, MoArtlopog kot  ABANTIONOG»
Agriculture, Fisheries, Forestry and... 33%

(56%) kaw «MNeptBariov» (52%).

0% 10% 20% 30% 40% 50% 60% 70%

Napayovteg Anotponig Enavaypnotonoinong

What are the main factors that may deter you
from re-using Open Data?

There is no deterring factor 19%
Lack of Metadata 26%
Mot easy to locate data you need 44%
Inconvenient Format 11%
Categorisation of data is confusing 2%
Data required is unavailable or... 26%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% S0%

ITNV €PWTINCN TOOL €ival oL kuplot
TIAPAYOVTEG TTou Ba pumopouvcav va oog
anotpeouv ano 10 va
ETAVOXPNOLLOTIOL | OETE OVOLKTA
6ebopéva, oL KUPLOTEPOL TIAPAYOVIEG
TIoU Kataypadnkav ATav n «SuokoAia
EVIOTILOMOU  TwV  Oebopévwvy, «n
anouoia Tou cuvolou Sedopévwy mou
avalitnooy, n «amnouoia
petadedopévwy» Kal N «un owoTtn
Katnyoplomoinon Twv dedopévwv».
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Yuvoyn

H avamtuén tng véag €kdoong tng EBvikAg Aladiktuakng MUAng Avolktwv Asdouévwv data.gov.cy,
ouvodeUlTnke amod tn Beapatiky BeAtiwon tou Babuou kavomoinong Twv XpnoTwyv o€ OAa ta emnineda.
Auto eival Slaitepa gudavég ekel Kal OMOU UTAPXOUV OCUYKPLTIKA oTolxela amd tnv Epsuva
Ikavomoinong mou dtevepynBnke to 2016.

JUYKeEKPLUEVQ, oL BeTikEG atloAoynoelg yia tn «levikr Eumetpia tou Xprotn tng MUAng» (Overall User
Experience) au€nbnke katd 40 mocootiaieg povadeg, anod 34% oto 74%. Avtiotol o HeyAAEG QUENOELG
napatnenbnkav Kal otov TopEd Twv Hopdotunwyv Slabeong twv Sedopévwy, INTNUO TO Omolo
armoteAoVoe €va amod Ta KUpla €UMOSLa emavaypnolonoinong twv 6eSopévwy, OmMou oL BEeTIKEG
afloloynoelg avénbnkav amnd HoOALS 25% to 2016 oe 56% to 2018, pe TNV TAUTOXPOVN UELWON TWV
opvNTIKWV agloAoynoswv Katd 57 mooootiaieg povadec, and 72% os 15%.

H véa EBvik Awadiktuakn MUAN Avolktwv Aedopévwyv data.gov.cy CUYKEVTPWOE BETIKEG Kal TOAU
BeTIkEG agloAoynoelg o T0oooTO 89%, evw akopa 1o UPNAG ATOV TO TOCOOTO TWV BETIKWVY Kal TTOAU
Betikwv aflohoynoswv yla tnv KuBepvntikn MoAttikn yia ta Avolkta Asdopéva mou ayyiée to 96%.

OL véeg Aettoupyieg tng MUANG, emiong, aflohoynOnkav olaitepa Oetikd pe TIG NMPOYPAUUATIOTIKEG
Aertadég (APIs), va ouykevtpwvouv BeTikég afloAoynoelg amo to 60% twv xpnotwv, tov «Tpomo
Opyavwong kat Avalntnong» Twv Se60UEVWV VA CUYKEVTPWVOUV 74% Kal To «XxeSlaopud tng MUANg»
93%.

MNeplBwpla BeATiwong mapapévouv os Eva aplBpd ToPEwY, OTWG TOV EUMAOUTIONO TNG MUANG He VEQ
ouvola dedopévwy Kal olaitepa cUVoAla pn enefepyacpuévwy dedopévwy (raw data), tTnv évraén otnv
MUAN MEPLOCOTEPWY SNUOCLWV POPEWV KL ELBIKOTEPO TWV OPXWV TOTIKNAC auTodloiknong, Kabwg Katl
TOV TOpHEQ TwV popdotuTiwy (formats) dtdBeong twv dedopévwv.
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AvaAuTikAa ATtoteAEopata

A. Anpoypadika

1. Gender

u Male

= Female

= DNA

3. Nationality

m Cypriot

= EU
Citizen

u Other

5. How often do you visit data.gov.cy?

m'\
® Frst time visitor
u Daily
26% \
\ L%« Weekly
‘ » Monthly
1% » Few times a year

4%

data.gov.cy - Epeuva Ikavoroinon¢ Xpnotwv 2018

Napaptnpa A

2. Age Group

ona [
51+

41-50

a0

2% 25% 3% 35% 405

(13 5% 10% 15%

4. In what capacity are you using data.gov.cy?

Other -
sudent [N
Business -
peadenic/ nesearcher
pubicserart [
aicsocery [N

0% 5% 0% 15% 20%  25%  30%

6. What do you typically use the data.gov.cy for?

Other |
-
Application Development [
Journalism [
Civic Engagement [T
I

0% 10% 205 30% 40%

Research

45%

35%

50%
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B. AfloAoynon KUpLwV Aettoupylwyv tng MUANG

7. How would you rate www.data.gov.cy in terms of:

Website Design
74% = Very Negatively
» Fairly Negatively
u Neither Positively nor
Negatively
= Fairly Positively
» Very Positively
Formats of Datasets
15% ~ 15% = Very Negatively
’ \ = Fairly Negatively

— 30%

a1 -
Datasets
15% 11%
— 6%
48%

= Neither Positively nor
Negatively
= Fairly Positively

m Very Positively

n Very Negatively

= Fairly Negatively

= Neither Positively nor
Negatively

= Fairly Positively

= Yery Positively

Organization/searchability of data

~ 19%
| -

41%

Portal’s APIs
4%

30%

"l - 15%
‘ — 2%
30% —

= Very Negatively

» Fairly Negatively

u Neither Positively nor
Negatively

= Fairly Positively

u Very Positively

= Very Negatively

= Fairly Negatively

= Neither Positively nor
Negatively

= Fairly Positively

m Very Postively

Overall User Experience 2018

30%

44%

= Very Negatively

» Fairly Negatively

= Neither Positively nor
Negatively

= Fairly Positively

m Very Positively
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8. What are the main factors that may deter you
from re-using Open Data?

There is no deterring factor

159%

Lack of Metadata

‘i

Mot easy to locate data you need 44%

Inconvenient Format 11%

Categorisation of data is confusing

E

Data required is unavailable or...

26%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

9. Which categories of data are you most
interested in having access to?

Transport [N o
Regions, Cities and Zoning [0 5oy
Scienceand Technology [ S0y
Population, Society and Employment [ agy
Health Y 55
Government and Public Sector | g3k
Environment [ 50y
—
Economy and Finance [ 5o
lustice, Legal System and Public... 700 aa
Education, Culture and Sport [ 6%
Agriculture, Fisheries, Forestry and... [0 33%

0% 10% 20% 30% 40% 50% 6% 70%
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Epwtrioeig 10 ko 11

375 |

How would you rate overall the new
National Open Data Portal?

11%

W,

m Very Negatively

u Fairly Megatively

= Meither Positively nor
Megatively

u Fairly Positively

= Very Positively

data.gov.cy - Epeuva Ikavoroinon¢ Xpnotwv 2018

How would you rate overall the
Government Open Data Initiative / Policy?

~ 4%

m Very Negatively
" Fairly Negatively

56% = Meither Positively nor

A MNegatively

u Fairly Positively

m Very Positively

14



data.gov.cy - Epeuva Ikavoroinon¢ Xpnotwv 2018

I. Texvikn A&LloAoynon MUANG kat YroAoylopog SUS

H tpitn evotnta tou epwtnuatoloyiov adopolos OTNV EKTILNCN TNG EUXPNOTIOC TOU CUOTAHUATOG OTN
Baon t¢ peBodoloyiag SUS. H pebodoloyia meplhapPdavel 10 epwtnoelg pe PAaon TIG OMOIES
umoAoyiletal o €iKTNG EUXPNOTLOG TOU CUCTAUATOC, OTNV TPOKELWEVN TNG MUANG data.gov.cy.

| think that | would like to use the
data.gov.cy portal frequently.
%

15% D am

I | n Strongly disagree
|
’. — 158
Disagree

= Neither agree nor
disagree

5 Apree

u Strongly agree
63%

| thought the data.gov.cy portal was
easy to use.

19% ~ 4% m Strongly disagree

) ~ 19%
Disagree

= Neither agree nor
disagree

= Agree

m Strongly agree

| found the various functions in the
data.gov.cy portal were well

integrated.
n Strongly disagree

/
’ ~ 26% Disagree

= Meither agree nor
disagres

u Agree

S6% = Strongly agree

| found the data.gov.cy portal
unnecessarily complex.

15%
i m Strongly disagree

\ Disagree

= Neither agree nor
disagree

= Agree

63% m Strongly agree

| think that | would need the support
of a technical person to be able to use
the data.gov.cy portal.

u Strongly disagree

%
Disagree
19% 37%
® Meither agree nor
disagree
u Agree

37% u Strongly agree

| thought there was too much
inconsistency in the data.gov.cy portal.

m Strongly disagree

15% — 19%
Disagree

= Meither agree nor
disagree

u Agree

30% 3%

= S5trongly agree



| would imagine that most people
would learn to use the data.gov.cy
portal very guickly.

19% — 4%

I,' ~ 11%

m Strongly disagree

u Disagree

® Neither agree nor

disagree
" Agree
579% = Strongly agree
| felt very confident using the
data.gov.cy portal.
995 m Strongly disagree
u Disagree

= Meither agree nor
disagree

B Agree

m Strongly agree

data.gov.cy - Epeuva Ikavoroinon¢ Xpnotwv 2018

272% -

| found the data.gov.cy portal very

awkward to use.

4%

37%

15%

19% —

n Strongly disagree

" Disagree

® Neither agree nor
disagree

u Agree

= Strongly agree

I needed to learn a lot of things before
| could get going with the data.gov.cy

A%

~33%

e

30%

n Strongly disagree

¥ Disagree

® Neither agree nor
disagree

u Agree

® Strongly agree
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Napaptnuo B

EpwtnuoatoAoylo Epeuvac Ikavomoinong
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Intro

Open Data is a valuable resource that can be used to build new applications, enhance existing products or provide
additional context for decision-making. A wide range of government bodies and businesses are already using Open Data
to benefit their service structure and offerings. The government of Cyprus has recently launched its new National Open
Data Portal as part of its 2017-2021 Open Data Action Plan. How user friendly is the new portal in its current form? How
is Open Data being used in practice by industry? What are the challenges that researchers and businesses face when
using Open Data? These are some of the questions we are looking to address with this survey.

Welcome Note

Please help us to better our services in providing government open data by answering the following set of question.
There are a total of 17 multiple choice questions that should not take more than 5 minutes to answer.

Regards,

Cyprus PSI Team

QUESTIONNAIRE

1. Demographics

1.1.Gender
Male
Female

1.2.Age Group
16-20
21-30
31-40
40-50
50+

1.3.Nationality
Cypriot
EU Citizen
Other

1.4.In what capacity are you using data.gov.cy?
Student
Academic / Researcher
Public Servant
Civic Society
Business

18
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Media
Other

1.5.1f you selected business, please specify:

Startup
Small/Medium Enterprise (SME)
Large / Multinational Corporation

2. National Open Data Portal

2.1.How often do you visit data.gov.cy?

Daily

Weekly

Monthly

Few times a year

2.2.What do you typically use the data.gov.cy for?

Research

Civic Engagement
Application Development
Business

Journalism

Other

2.3.How would you rate data.gov.cy in terms of:

(a)

(b)

(c)

Website Design and Content
Very Positively

Fairly Positively

Neither Positively nor Negatively
Fairly Negatively

Very Negatively

Organization/searchability of data
Very Positively

Fairly Positively

Neither Positively nor Negatively
Fairly Negatively

Very Negatively

Formats of Datasets

Very Positively

Fairly Positively

Neither Positively nor Negatively
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Fairly Negatively
Very Negatively

(d) Portal’s APIs
Very Positively
Fairly Positively
Neither Positively nor Negatively
Fairly Negatively
Very Negatively
Do not know

(e) Overall User Experience
Very Positively
Fairly Positively
Neither Positively nor Negatively
Fairly Negatively
Very Negatively

data.gov.cy - Epeuva Ikavonoinon¢ Xpnotwv 2018

2.4.How would you evaluate the datasets currently on data.gov.cy?

Very Positively

Fairly Positively

Neither Positively nor Negatively
Fairly Negatively

Very Negatively

2.5.What are the main factors that may deter you from re-using Open Data?

(you may select more than one reason)
Language

Data required is unavailable or inaccurate

Categorisation of data is confusing
Inconvenient Format

Not easy to locate data you need
Lack of Metadata

Other (please specify)

2.6.Thinking about your own interest in open government data, which categories of data are you most

interested in having access to?

Agriculture, Fisheries, Forestry and Food
Education, Culture and Sport

Justice, Legal System and Public Safety
Economy and Finance

Energy
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Environment

Government and Public Sector
Health

Population, Society and Employment
Science and Technology

Regions, Cities and Zoning

Transport

Other (please specify)

3. Overall Rating / Technical Assessment and SUS

3.1.How would you rate overall the new National Open Data Portal (data.gov.cy)?
Very Positively
Fairly Positively
Neither Positively nor Negatively
Fairly Negatively
Very Negatively

3.2.How would you rate overall the government Open Data Initiative / Policy?
Very Positively
Fairly Positively
Neither Positively nor Negatively
Fairly Negatively
Very Negatively

3.3. Please answer the degree at which you agree or disagree with the following statements:
Please choose the appropriate response for each item:

(a) Ithink that | would like to use the data.gov.cy portal frequently.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly Agree

(b) I found the data.gov.cy portal unnecessarily complex.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly Agree

(c) 1thought the data.gov.cy portal was easy to use.



(d)

(e)

(f)

(8)

(h)

(i)

data.gov.cy - Epeuva Ikavonoinon¢ Xpnotwv 2018

Strongly disagree

Disagree

Neither agree nor disagree
Agree

Strongly Agree

| think that | would need the support of a technical person to be able to use the data.gov.cy
portal.

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly Agree

| found the various functions in the data.gov.cy portal were well integrated.
Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly Agree

I thought there was too much inconsistency in the data.gov.cy portal.
Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly Agree

| would imagine that most people would learn to use the data.gov.cy portal very quickly.
Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly Agree

| found the data.gov.cy portal very awkward to use.
Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly Agree

| felt very confident using the data.gov.cy portal.
Strongly disagree
Disagree
Neither agree nor disagree
22
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Agree
Strongly Agree

(j) 1 needed to learn a lot of things before | could get going with the data.gov.cy portal.
Strongly disagree
Disagree
Neither agree nor disagree
Agree
Strongly Agree

End Note

Thank you for completing the
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Enmkowvwvia

Tel: +357 22 601523 | +357 22 601515
Fax: +357 22 602763

@ Web: www.data.gov.cy

¥4 Email: opendataportal@papd.mof.gov.cy
@ Twitter: @OpenDataCy

Ouada Avolktwv Aedopévwy

Tunua Anpootag Aloiknong kat NMpoowrikov
F'wvia Mpnyopn Augevtiou kat MixaAakn KapaoAn
Aeukwoia 1443, Kumpog
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